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This report is a true reflection of TECH SIGN LIMITED’s (hereinafter referred to as
TD, the Company or We) fulfillment of social responsibility while its continuous

development in 2023, and discloses the sustainability of the Company.
Time Frame of the Report

The report covers the period from January 1, 2023, to December 31, 2023, and
certain content exceeds the above time frame.

This report was released in July 2024.

(To browse or download the report  online, please access:

https://techdesignchina.com/)

Organizational Scope of the Report

This report covers the entire TECH DESIGN LIMITED group, which includes TECH
DESIGN CHINA LIMITED and TECH DESIGN CHINA LIMITED DONGGUAN
BRANCH. Shanghai Headquarters and Dongguan Branch are the operating core of
the entire group. TD also invested in a non-wholly owned subsidiary, Tech Design
FZ-LLC, in Dubai. We provided a detailed statement on the allocation of functions

and personnel in P10, which has been signed by the CEO of the Group.

Data Description

All reference data in this report is from official and public documents, and statistical

reports of the Company, and reviewed by the Company.

Report Basis

The Ten Principles of the UN Global Compact

Guidelines for CSR Report Writing of Chinese Corporate (CASS-CSR4.0)

1SO26000 Guidance on Corporate Social Responsibility
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Global Reporting Initiative (GRI Chinese Version)

Reliability Assurance

The Legal Representative, General Manager and all middle and senior leadership
members of the Company guarantee that this report is free of false records,
misleading statements or major omissions, and assume individual and joint liability

for the authenticity, accuracy and completeness of the content.

This report hasn’t been validated by entitled third party.

The organization did not restate any information during the reporting period.

Contact Information

Contact Person: Lina Lao

Tel: 0769-38953933

E-Mail: lina-lao@techdesigncn.com
Postal code: 523000

Website: https://techdesignchina.com/
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CEO’s Message

CEO
Stéphane MONNIER

August 29, 2023

TECH DESIGN LIMITED is a professional company engaged in the
development, design and sales of customized gifts. With the continuous
growth, the Company fulfills its corporate responsibility to society and
sustainable development goals. By joining the United Nations Global
Compact, TD promises to implement and uphold UNGC principles, being
committed to a sustainable future, follow the ten principles and sustainable
development goals of UNGC, and continue to contribute to the sustainable
development goals of UN.

As a member of social citizens, we actively participate in public benefit
activities, ensure employee welfare, and provide assistance to the elderly and
vulnerable groups to promote harmonious social development.

The Company focuses on the health and safety of customers, implements
strict management of the supply chain and strict control over raw materials and
quality to ensure product prices and delivery cycles, and continuously improve
product quality to provide customers with high-quality products and services.

We adhere to the sustainability strategy. We seek efficiency base on
quality, development base on scale, and survival base on innovation. We
continue to work together with customers, communities and cities to develop,
win the future, and create a better life.
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About Us
Company Profile

TECH DESIGN LIMITED (“TD”) is headquartered at Unit 1709, 17F,
Citicorp Center, No. 18 Whitfield Road, Causeway Bay, Hong Kong Special
Administrative Region, China, with its subsidiary located at Room 1703-1, No.
1016 Dingxi Road, Changning District, Shanghai, and branch office located at
Room 1219, 1220, 1221, 1222, 1223, 1224 and 1225, Block 2, Wanda Plaza,
No. 168, Guantai Road, Houjie Section, Houjie Town, Dongguan, Guangdong
Province. In November 2023, TD invested in a non wholly-owned subsidiary,
Tech Design FZ-LLC, in Dubai. TD is a professional company engaged in the
development, design and sales of customised gifts.

Company Status

The Company attaches importance to the legitimate rights and interests of
employees, signs employment contracts with all employees in accordance with
the law and provides basic and skill training to employees. In recent years, the
average salary of company employees has continued to grow at a certain rate
every year. The Company provides benefits to employees in traditional
holidays and protects the interests of shareholders and related parties. With
continuous development, the Company advocates energy saving, continuously
improve the environment, and formulates energy-saving plans to reduce
energy consumption and pollution. The Company promotes environmental
protection, deepens the construction of environmental management system,
fulfills environmental protection responsibilities, strengthens environmental risk
management, and optimizes environmental management models to establish
a long-term mechanism for environmental management.

The Company conducts annual training for employees on health and
safety, career development, child and forced labor, anti-discrimination and
other basic human rights issues. The Company adheres to the principles of
openness, impartiality and fairness in employee recruitment, salary, benefits
and promotion without any form of discrimination on the grounds of gender,
ethnicity or age to ensure equal opportunities for employees.

Sustainability Strategy

TD regards sustainable development as a part of its overall strategy and
takes action to promote economic prosperity while protecting the earth,
eliminating poverty, and addressing social needs for education, health, social
protection and employment opportunities. The Company has established four
major sustainability strategies, including Ilabor and human rights,
environmental protection, business ethics and sustainable sourcing, to
contribute to the achievement of the United Nations Sustainable Development
Goals (UN SDGs).
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United Nations Global Compact

TECH DESIGN LIMITED joins UNGC and adheres to the commitment of
the ten principles, complies with laws and regulations, pursues harmonious
development between business and the environment, advocates green
consumption, and protects resources to achieve sustainable development.
The Company puts people and safety first to ensure the physical and mental
health development of employees, treats employees equally, continuously
improves their living and working environment, and takes responsibility for
employees, consumers, communities and the environment while creating
profits and being accountable to shareholders. The Company respects
business ethics, strengthens integrity, and strictly controls, prevents and
eliminates commercial bribery to create a fair and healthy business
environment.

Tech Design Limited

Owverview Getfing Started Contacts. Logo Requests Acadeny COPs Moving Forward Faster

Organization Details Contact Information
Participant ID 148175 Highest Level Executive i Stephane Monnier
Status Active Contact Paint Mr. Stephane Monnier
Participant since 14-Dec-2021
Exclusionary Criteria
COF Due Date 31-Jul-2024
Revenue from tobacco pg
Organization Type SME
o Revenue from landmines)g
Farent Organization Mo parent UNGC Organization was identified
Ownership Privately Held BI"II'Ig Address
Revenue Bracket less than USD 50 million
Country China
Revenue USD 20,000.000.00
Address NC. 1220, SOHO 2 building, WanDa plaza Houjie
Sector Household Goods & Home Construction =
Employees 1 City DongGuan City
Country s State / Province Guangdong
) Postal Code 523000
Website https:/fwww techdesignchina.

Letter of Commitment  paf

Local Network China

Plaase contact your Local Metwork with any questions or concerns regarding
your participation in the Global Compact.

Contact Person Mr. Bowen Du

Profile Local Metwork China

Additional Information

Communication on  cop-supporti@unglobalcompact.org

Progress
GCO Support nfo@unglobalcompact org
Helpdesk
Accounting and Accounts Recesivable team

Invaicing Support
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TD Organisation Chart

T D techdesign

Object : Responsibility Allocation of Group Companies Ecovadis

For the attention of Mister Jullen Ramchurn

Hong Kong on April 19 2023

Dear Julien,

| undersigned, Stéphane Monnier, President of the TECH DESIGN LIMITED hereby confirms that the
mainly operating units of TECH DESIGN LIMITED are TECH DESIGN CHINA LIMITED and TECH DE SIGN
CHINA LIMITED DONGGUAN BRANCH, Please refer to the attachment for specific organizational
functions and employee numbers.

Affirm what is right,

For apd on behalf of

LIMITED
Best Regards

Stephane
CEO

Tech Design Ltd - Unit 9, 17 th Floor Citicorp Center - 18 Whitfield Road Causeway Bay — Hong Kong
Tél: +86 769 38 95 39 33 - Capital: 10000,00 Dollars - Business Registration n® 21869013
WWW, ignchi
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TD techaesign

TECH DESIGN LIMITED

Organization Chart
TECH DESIGMN LIMITED
HAK .
Populatiom:
| ) I
Tech Design FZ-LLC
HE EME TG LA RL A A
French Business Center TECH DESIGMN CHINA LIMITED e :
ares
BAE BAE BEAK
a8 10 1
Population: Populatiom: Populat iom:

A B () P
TECH DESIGN CHIN LIMITED DONGEUAN BRANCH
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3

Paplatiom: Hor and on bekall of

ECH DESIGN LIMITED

2.3 [ e # o 3] French Business Conter): 1) BT 5 38 3 B i@ iH(Responsible for product proposal and design)

3 Tech Design FZ-ALC © 5 870%, 70% of the shares) ¢ 50 BE4EH i 4T #(Responsible for recelving overseas orders)
AT () PR 4 T (TECH DESIGN CHINA LIMITED): B iri s P e @b i s . P, JTHE. &=, Ak
B, 15 ¥ (Respansible China market design, sampling, production, shipment, and quality control)

o, 5 o ) 6 R 4 ) 9 95 4% ] (TECH DESIGMN CHINA LIMITED DONGGUAN BRANCH): 0T 435 P =@ & 4THE
L iREredh, MR, EIER, FPEETOLE . W I iT S (Responsible for sample doveloping, production,
quality control, shipping, supplier sourcing and ongaing suppller chaln evaluation (C5R) |

6.4 % B W 20235E12 A 28 HIEffective date:Dec 28,2023);

& (Propered by): Lina W ## (Checked by): Wendy it (Approval by): Stephane
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Organisational Chart of Social Responsibility
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Sustainability Management System

The Company attaches great importance to CSR policy, and continuously
improves the CSR management system. We have formulated the CSR Manual
based on actual conditions and established a Social Performance Team (SPT)
to be responsible for the development, operation and supervision of company
systems. KEN, General Manager of TD Shanghai, was appointed as the
Management Representative of CSR management system to supervise the
sustainability of the Company, and we have been certified by SEDEX-4P CSR
Management System.

e TSGR
Ehe
(SPT)
fst
Ken
Tt itk kb i
Damon Vela Abu Lina

The Company designates SPT to oversee and handle CSR issues,
regularly conduct written risk assessments annually, identify actual or potential
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areas of non-compliance with standard requirements, and prioritise the
handling. The Company also supervises workplace activities effectively,
follows CSR system standards, and takes actions to effectively address any
hazards identified by SPT.

Declaration on Sustainability

For the purpose of effective protection of trade secrets, and prevention of
the leakage or public disclosure of trade secrets, or harm to the interests of the
Company, customers and investors by employees due to conflicts of interest,
the company hopes that employees, business partners, counter-parties,
suppliers, third-party service agencies and other partners will resolutely resist
bribery and corruption, and work together with the Company to create a clean,
fair and honest market environment.

The Company holds a zero-tolerance attitude towards any form of
corruption or bribery to prevent and curb such dishonest behavior by
implementing effective policies and mechanisms. Employees are required not
to bribe public officials or any other entities or individuals in any direct or
indirect way to obtain business opportunities, and immediately refuse and
report to the Company when any suppliers, agents, consultants or other
business partners make the above requests to them.

The Company has established relevant policies and mechanisms for
integrity, and required all employees:

- To strictly abide by laws and regulations, regulatory rules, commercial
ethics, professional ethics and behavioral norms for fair competition, honesty
and trustworthiness.

- Not to engage in any sourcing partnerships with the Company through
any organization not covered by the Company’s business scope, which may
affect or cause harm to the interests of the Company, whether the organization
is invested by themselves or their relatives.

- Not to receive cash, securities or gifts in business activities related to the
Company.

- To familiarize themselves with and ensure compliance with the
requirements of integrity in employment, and refrain from conveying or seeking
improper benefits in any way.

The Company will refer to the employee handbook and accountability
system when any employee fails to comply with the policies on integrity. To
report violations, send email to: sara-zeng@techdesigncn.com.
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Follow-up and Complaint Mechanism

The Company has established a CSR reporting procedure to handle
tip-offs for unfair treatment. A dedicated tip-off box, phone number and email
address are provided, and employee representatives are selected to engage in
social dialogue with the Company on work conditions and benefits, which
enables employees to timely convey their opinions on employee rights to the
senior management. Employee representatives conduct irregular interviews
with employees to promptly identify their needs and speak for their interests.
To ensure that employees will not be affected, tip-offs, complaints and

suggestions are anonymous.

The Company has established a disciplinary inspection and
anti-corruption column and released the hotline and email of the disciplinary
inspection committee to relevant parties. The Company accepts social
supervision, and has achieved good results in the anti-corruption, anti-bribery

and anti-unfair competition training held for employees.

Complaint line: 0769-38953933, email: sara-zeng@techdesigncn.com

Substantive Issue

We analyzed and studied relevant national policies, and selected
substantive issues related to social responsibility based on the development
strategy and business policies of the Company. Through questionnaire
surveys, in-depth communication with stakeholders, and collecting and sorting
information and opinions on the aspects of economy, society and environment
from different parties on online platforms, we identified and selected 17 social
responsibility issues that are representative of the times and society, most

relevant to the actual conditions of the Company, and highly feasible.
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Employee Health and
Safety

Working Conditions

Social Dialogue

Career Management
and Training

Child Labor, Forced
Labor and Human
Trafficking

Diversity, Equality and

Inclusion

External Stakeholder
Human Rights

Substantive issues reflect the most significant impact of the organisation
on the economy, environment and people. Managing substantive issues helps
us continuously identify and evaluate the impact of TD business operations

and the concerns of stakeholders, providing important references for us to

Energy Consumption
and GHGs

Local Environmental
and Accidental
Pollution

Raw Materials,
Chemicals and Waste

Customer Health and
Safety

Environmental
Services and
Advocacy

Corruption

Anti-competitive
Practice

Responsible
Information
Management
Supplier
Environmental
Practices
Supplier Social
Practices

improve our level of sustainability management and report transparency.

Stakeholders

Stakeholders are individuals or groups whose interests are or may be
affected by organisational activities. TD stakeholders include customers,

government, suppliers, employees, communities and the media.

The Company has identified CSR related issues existed in the company
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based on suggestions from employees, suppliers and other partners, and
received valuable suggestions. Based on the suggestions, we have conducted
investigations, analysed the causes of problems, and found solutions to
protect the rights of employees and the ecological environment, and prevent

the occurrence of corruption.

The Company emphasises communication with stakeholders, listens to
and responds to their demands, and takes their feedback seriously.

In 2023, the establishment of a relationship between the Company and

investors played a positive role.

Expectations of
Stakeholders

Stakeholders

Product and service
Customer quality, product price,
supply speed

Stable growth, timely
taxation, employment
Government promotion,
environmental
protection
Long-term
cooperation,
reasonable price,
honesty, mutual benefit
Salary and benéefits,
promotion
Employee opportunities, training
opportunities, health
and safety
Community harmony,
environmental
protection,
co-construction of
civilisation,
development sharing
Brand image, CSR,
environmental
protection, product
innovation,
technological
innovation

Supplier

Community

Media

Communication Method

Provision of high-quality products
and services, business liaison,
inspection and visit, customer

satisfaction survey

Government meeting, statistical
report

Supplier meeting, business
negotiation, bidding activity, CSR
assessment

Reasonable suggestions,
symposium, trade union, employee
representative conference, training

Public benefit and charity activities,
community services, regular
exchanges, social investment

Interviews and information release
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TD’s Participation in Stakeholder Activities in 2023

We actively participate in and organise sustainability related activities, and
engage in extensive and in-depth exchanges and cooperation on topics of
common concern to stakeholders, such as caring for employees and
promoting community harmony.

Customer satisfaction survey

The Company values and fulfills its commitments to customers. We
conduct a customer satisfaction survey annually to solicit customer opinions
and requirements, make investigation and rectification for complaints to
continuously improve the quality of products and services and the customer
service system, and build efficient communication channels for service
adjustments, so as to improve customer satisfaction.

Refer to the following chart for our customer satisfaction in the past three

years:
CIN T
96.20%
oB.00%
95.80%
95.60%
95.40%
JJJJJJ 20215 20225 20035
—
Customer 2021 2022 2023
satisfaction 95.42 95.83 96.15
Item 2021 2022 2023
Customer feedback in the year 0 0 0
Violations related to product and service
: : . 0 0 0
information and labeling
Violations related to marketing 0 0 0
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Supplier/Employee Social Responsibility Training

We have developed the TD Code of Conduct to regulate employees and
suppliers based on company sustainability, covering labor and human rights,

environmental responsibility, anti-corruption, health and safety, respect for

privacy, and conflicts of interest.

In 2023, the Company organised social responsibility knowledge training for all

members and suppliers, with a training coverage rate of 100%.
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Drink from the Source
Giving Back to Society with Gratitude

Education is the cornerstone of social development. One of the typical
characteristics of modern civilization is the popularization of education. It is
equal education right that everyone can benefit from promoted the process of

human civilization.

However, due to regional economic differences, significant hardware
facilities differences exist in certain schools compared to those in developed

regions.

In 2023, TD donated air conditioners and laptops to Kaiping No.1 Middle
School to improve its infrastructure and create a more comfortable learning
environment for students, benefiting over 3,000 teachers and students of the

school.

REELER LuXFEAL [

ERERS (L) ARAE HPRYIBSRE 2023.06.16
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Promoting Community Harmony

Respecting and Caring for the Elderly

The development of a company is inseparable from the support of the
society, and it is our obligation to repay the society. TD advocates for
harmonious neighborhoods, fair communication and mutual respect to achieve
a harmonious society.

In today’s society with intensification of population aging, the elderly are
facing problems and challenges. As a member living in a civilized society, we
have a responsibility to respect, care for and take care of the elder.

To express our care for the elderly, we donated a batch of saplings and
flowers to Shanghai Xinyi Nursing Home to improve the living environment of

the elderly.

—_

T Ny —d ~aa
» ~
% AR &

HONORARY CREDENTIAL

2B ATH (L&) AL
T AN S S ¢ €L BT R F R
m, FEaRAgOMS. LA KNBLBFLEGR
BeA. gk EmaliafLd, EMRFEEN
ITYSER I LCN

i 2023 #3412 a g
Brox, (5022 R

Page 20 of



System Certification

SEDEX-4P CSR Management System
(Shanghai Headquarters)

Certificate expiration date: May, 7, 2024

ISO 14001 (Shanghai Headquarters)

Certificate expiration date: June 4, 2026

ISO 45001 (Shanghai Headquarters)

Certificate expiration date: June 4, 2026

ISO 9001 (Shanghai Headquarters)

Certificate expiration date: June 4, 2026

SEDEX-4P CSR Management System | Certificate expiration date: April 22,
(Dongguan Branch) 2024
ISO14000 Environmental Management | Certificate expiration date: July 19,
System (Dongguan Branch) 2024
15045001 Oceupational Health and Certificate expiration date: July 18,
Safety Management System
2024
(Dongguan Branch)
ISO9001 Quality Management System | Certificate expiration date: June 29,
(Dongguan Branch) 2023
GRS Global Recycled Standard Certificate expiration date: July 12,
2024
RCS Recycled Claimed Standard Certificate expiration date: July 12,
2024
BPC Certification Certificate expiration date: November
30, 2024
To ntertek
SMETAC EIRFRINE
Sedex Members Ethical
Trade Audit Report
Version 6.1
ERERS (L8) “‘_jﬁm

HN= aa0sAE
BR2H o
SR R K PRERBI0ES 021 E
Sk SE VPR EETPH 5662032108 mxEn
HWRAR, HANTRARRAT LR onz

1SO 14001:2015

B RERT:
TELR CxHbh) e

B

i
1525, 9, R, 55 L R SRR TS
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SEDEX-4P CSR Management System
(Shanghai Headquarters)

ISO 14001 (Shanghai Headquarters)
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TECH DESIGN CHINA
LIMITED

1SO 45001:2018
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ISO 45001 (Shanghai Headquarters)

SMETA™

Sedex Members Ethical
Trade Audit Report

Version 6.1

SEDEX-4P CSR Management System
(Dongguan Branch)

ISO14000 Environmental Management
System (Dongguan Branch)
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BCP Certification (TD)

I. Labour and Human Rights

1.1 Our Commitment

TD supports freedom of association and effective implementation of
collective bargaining rights; respects freedom of speech; eliminates all forms
of forced and compulsory labor; guarantee access of employees to water and
sanitation facilities; prohibits the use of child labor; eliminates discrimination in
employment and occupation; treats women equally; and supports and respects
internationally recognized human rights.

The key to sustainable development of a company is talent. The
achievements of the Company today are based on the joint efforts of all TD
employees. TD cherishes the efforts of every employee, values their health,
and concerns their growth. TD tries its best to provide employees with a safer,
more harmonious and fair working environment.

The Company adheres to the principle of people foremost, continuously
improves the working environment of employees, attaches importance to their
health and safety, established an ISO45001 occupational health and safety
management system and passed the certification.

1.2 Equal Employment and Diversification of Employees

TD is committed to creating an inclusive and equal working environment,
and labor and human rights are important social issues in the sustainability
report of the Company. TD is gradually strengthening human rights due
diligence to ensure that employees work in a safe environment, enjoying
respects and personal dignity.

The promotion of company employees is based on employee value
creation, with performance as the core basis, and the assessment indicators of
employees in their positions, adhering to fairness and justice. TD strictly
follows the national regulations on employment, labor contracts, labor
remuneration, rest and vacation, and labor dispute resolution to manage
employment relations, prevents any forms of discrimination, and implements
the concept of talent care.

In 2023, the Company continued to improve its human capital allocation
management system, further standardized the procedures and requirements
for social recruitment, campus recruitment, internal mobility, probationary
period probation and resignation, and refined and adjusted the system in a
targeted manner to better serve high-quality development of the Company.

As of December 2023, 2 directors works for TD Hong Kong, 10 employees
and 1 director work for Shanghai Headquarters, 31 employees work for
Dongguan Branch, 8 employees work for TD Paris, 1 director works for Tech
Design FZ-LC (Dubai subsidiary), a total of 53 people are working for TD,
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including 49 employees.

The Company adheres to the principles of fairness, impartiality, and
openness in employee recruitment, salary and benefits, promotion and other
aspects. As of December 2023, a total of 49 employees are working for the
Company, with an average of 5 years of service. The distribution is as follows
in proportion:

We are committed to creating a diverse and inclusive workplace with
recruitment and promotion opportunities not affected by the age or gender of
employees. As of December 2023, 50% of our senior management positions
are held by female employees. Our female employees account for 60%, and
over 50% of employees are over 35 years old.

Total Senior Employees with more | Employees with more
than 5 years of service than 10 years of
employees | management experience service experience
49 A 6 32 15
/ 12.24% 65.3% 30.61%
Gender and senior management distribution
Proportion | Proportion Female
of female of male employees
Total Female Male executives | executives on the
employees | employees | employees to top to top board of
executives | executives directors
49 32 17 3 3 1
/ 65.30% 34.69% 50% 50% 50%

To enhance the cohesion of the Company and enrich the leisure life of
employees, TD organises monthly birthday parties and irregular gatherings for
employees. The Company also provides afternoon tea, distributes holiday
benefits, and organises annual tourism both inside and outside the province for
employees with different cultural backgrounds to promote their mutual
understanding and trust, creating a good company atmosphere.

On March 8 every year, the International Women’s Day, TD will hold
activities to celebrate the significant contributions and achievements made by
women in the fields of economy, politics and society.
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TD has prepared an Employee Handbook to clarify the Company’s
principles and requirements for caring for employees, covering child labor,
mandatory or involuntary labor, health and safety, anti discrimination, working
hours, salary and benefits, freedom of association and privacy protection. The
Company adheres to the principles of fairness, impartiality and openness in
employee recruitment, salary and benefits, and promotion, etc., and rejects
discrimination on physical characteristics such as gender, age and height, as
well as social characteristics such as the public, religious beliefs and language,
etc. When the Company releases recruitment information to different channels,
the recruitment requirements will only focus on job experience and educational
background. TD introduces talents from different backgrounds, industries and
regions, who are required to meet the job responsibilities to maintain
reasonable diversification of the Company’s talent structure. In recruitment
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activities, the Company will verify and confirm the authenticity of the
candidate’s age and resume information to prevent the use of child labor and
forced labor. We also passed on this requirement to suppliers, and conduct
regular supervision and audit to ensure no use of child or forced labor by
suppliers.

1.3 Working Conditions, Compensation and Benefit

The Company provides employees with a safe and comfortable working
environment, including clean bathroom facilities and drinking water. We follow
the principle of distribution on the basis of labour and equal pay for equal work,
and guarantee timely and full salary, bonuses and overtime payment, which
are not lower than the local minimum wage standard. The Company pays the
basic pension insurance, basic medical insurance, unemployment insurance,
work-related injury insurance, maternity insurance and housing provident fund
for all employees in accordance with the law, and provides employees with
subsidies, bonuses and leaves.

Subsidies provided by the Company include food allowance, seniority
allowance, certificate allowance and technology allowance (professional title),
etc.

Bonuses provided by the Company include annual bonus and job
responsibility bonus.

Leaves provided by the Company include paid annual leave, statutory
holidays, sick leave, funeral leave, marriage leave, maternity leave, abortion
leave, family planning leave, family visit leave, paternity leave and parental
leave.

The Company provides welfare such as seniority allowance, certificate
allowance, technology allowance (professional title) and annual leave for
employees to retain senior employees on the one hand, and on the other hand,
to promote employees to obtain certificates and professional titles to improve
their overall quality. In 2023, the Company had 2 resignations, with a
demission rate of 4.08%. The basic salary and salary ratio for male and female
employees in the Company is 1:1.

Salary Payment and Purchase of Social Security and Provident Fund of
the Company in the Last Three Years

Coverage 2021 2022 2023
Coverage ratio of social
security and provident 100% 100% 100%
fund %
Tlmellnepsasyﬁteentof salary 100% 100% 100%
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1.4 Employee Career

The Company encourages employees to improve their own quality on the
basis of completing their own work, and regularly assesses the performance
and career development of all employees.

The Company assesses employees on an annual basis. The assessment
results are linked to salary adjustments and bonuses, which directly affect the
personal income of employees. The company advocates for internal promotion
of outstanding employees, and provides career related training to employees
every year. In 2023, 46 employees participated in the training, accounting for
93.88% of total employees, with an average training time of 3 hours per
person.

The Company assists employees in formulating career plans based on
their own conditions, and provides regular professional skill training to
employees, which generally improves their professional skills. At present, 3
employees hold the SA8000 internal auditor certificate, accounting for 6.12%
of total employees, and 10 employees hold the 1SO9001 internal auditor
certificate, accounting for 20.41% of total employees. Our employees
continuously strengthen their comprehensive qualities, optimise their
knowledge structure, improve their skills, obtain certificates, gain experiences,
and create greater value for the Company while improving themselves.

The Company encourages employees to participate in external training to
broaden horizons, view problems from different perspectives and improve
skills. In 2023, the Company recommended its employee to participate in the
Climate Ambition Accelerator training organised by the United Nations Global
Compact. The employee completed the courses and gained the certificate.
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This certificate is awarded to

Lina Lao
Tech Design Limited

in recognition of your completion of the
United Nations Global Compact
Climate Ambition Accelerator
2024

Climate Ambition Accelerator

1.5 Discrimination, Harassment, Child Labour and Forced
Labour

The Company has formulated the Child Labour Protection and Relief
System, Anti-Forced Labour System, and Anti-Discrimination System to
prevent adverse impacts on employees, and take timely remedies in case of
adverse impacts.

The Company prohibits discrimination, and has established an effective
monitoring mechanism in strict accordance with relevant international
conventions, laws and regulations in the industry to ensure the implementation
of non-discrimination in all business activities. Complaints can be made to the
General Manager through a dedicated email or petition channel, or reported to
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the employee representative conference. Employee representatives can
represent employees to make complaints on discrimination to company
managers. The Company also deals with discrimination through legal channels
and makes investigations. As of December 31, 2023, the Company did not
experience any discrimination complaint.

By establishing an employee representative conference system, the Company
has formulated polices such as Special Protection for Female Employees and
Risk Assessment and Control Procedure for New Mothers and Pregnant
Women to protect the interests of female employees. The Company
supervises the implementation of the polices to create favorable conditions for
the smooth delivery of pregnant women in terms of life and health security, and
ensure equal promotion opportunities for female employees.

The Company actively promotes anti-discrimination and has developed an
Anti-Discrimination System to prohibit discrimination against people with
disabilities. The Company takes care and protection measures for those with
disability in line of duty and posts anti-discrimination posters on the bulletin
board.

As of December 31, 2023, no discriminatory content was found in the
recruitment (including online and offline recruitment) of the Company.

The Company prohibits the use of child labor, complies with the relevant
provisions of the Labor Law and adopts strict recruitment procedures to
prohibit the employment of child and underage labor. The Company conducts
internal inspections twice a year on child and forced labor, checks the ID cards
and birth dates of all employees to avoid child labor or misuse of child labor,
and conducts separate interviews with employees to prevent forced labor. As
of December 31, 2023, the Company has no child labor.

As a signatory to the Universal Declaration of Human Rights, the
Company has abolished compulsory and forced labor, supports and complies
with International Labor Organization, Co29 - Forced Labor Convention, and
regulates corporate behavior in accordance with relevant national and
international laws and regulations. The Company respects employees’
employment and job selection intentions and adopts the principle of voluntary
participation in competitive recruitment for management positions. The
Company will not restrict employees’ personal freedom in any way. As of
December 2023, the Company has no cases of forced or compulsory labor.

- AN B |

Training on child and forced labour,
discrimination and harassment

Anti-discrimination posters
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1.6 Employee Health and Safety

The Company has formulated the Employee Health and Safety
Management System, established policies and systems related to safety and
health management, organizes annual health and safety knowledge training,
first aid training and fire drills, and conducts regular hazard identification, risk
assessment and accident investigation.

The property management company serving the Company conducts
annual inspections of elevators to ensure the safety of employees.

The Company distributes labor protection appliances with different
functions according to different job positions to reduce the harm to employees
caused by harmful factors and replaces labor protection appliances regularly.

The Company has prepared the Employee Health and Safety Guidelines
to guide employees to prevent occupational diseases, such as repetitive strain
injury and noise induced deafness, and alleviate work pressure.

The Company provides medicine boxes for employees and free physical
examinations every year to track and analyze their health status, and ensure
their safe and health.

The Company conducts annual testing on the quality of drinking water and
office air to ensure that the quality of water and air is within the qualified range.
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Detection of drinking water, indoor
air and noise

The Company always prioritizes the safety of employees and tries the
best to provide them with safe, healthy and hygienic working conditions and
living environment. The Company conducts diversified occupational safety
education, training and themed activities to fully ensure the health and safety
of employees. In 2023, the Company achieved a coverage rate of employee
health, safety and fire safety training of 100%, an employee physical
examination rate of 100%, and zero incidence of occupational disease of
employees.
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Fire safety training in the second half of 2023

Health and safety indicators:

Health and Safety Indicator Indicator Indicator
Indicators Value 2021 | Value 2022 | Value 2023
Fire and explosion
accident 0 0 0
Work related fatal accident 0 0 0
Serious work related injury
accident 0 0 0
Minor work related injury
accidents 0 0 0
Incidence of occupational
disease 0 0 0
Number of physiological
and psychological events 0 0 0
occurred
Lost time injury rate of
direct labour force 0 0 0
Serious lost time injury
rate of direct labour force 0 0 0

1.7 Social Dialogue

The Company has established a dedicated CSR reporting procedure to
handle tip-offs from employees for unfair treatment. Employees may also tip off
through the dedicated tip-off box, phone number or email address, or to
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employee representatives, who engage in social dialogue with the Company
on work conditions and benefits for employees, which enables employees to
promptly convey their opinions on employee rights to the senior management.
Employee representatives also conduct irregular work interviews with
employees to timely identify their needs and speak for their interests. The
Company has negotiated with employees on working conditions, safe and
healthy working conditions, equal employment, child labor, forced labor,
training and career management, as well as freedom of association and
effective recognition of collective bargaining rights, and signed a collective
contract with employees with a signing rate of 100%

The Company supports the freedom of association and collective bargaining.
We respect the right of employees to exercise collective bargaining. Our
employee representatives negotiate with the Company on labor remuneration,
working hours, rest and vacation, labor safety and health, vocational training,
insurance and benefits in accordance with national laws and regulations,
which are covered by the employment contract to safeguard the legitimate
rights and interests of employees. The Company adheres to and improves the
democratic management system for employees based on the employee
representative conference to strengthen democratic management and
safeguard the legitimate rights and interests of employees. The Company
deeply promote the “disclosure of company affairs” and incorporates it into the
risk management system. The Company complies with local laws and
regulations and industry organization requirements, fulfills employment
contracts, and safeguards the legitimate rights and interests of employees.

Ni Jun was appointed as the Chairman of Employee Representative
Conference 2023 of TD Shanghai through voting. We organize an employee
representative conference once a month to address employee petitions.

Lao Zhilan was appointed as the Chairman of Employee Representative
Conference 2023 of TD Dongguan Branch through voting. We organize an
employee representative conference once a month to address employee
petitions.

TD has 2 employee representatives, accounting for 4.08% of total
employees. The Company signed a collective agreement with 44 employees,
accounting for 100% of all grassroots employees (excluding executives). TD
Shanghai received 14 opinions from employee and handled 14 opinions
throughout the year, while TD Dongguan Branch received 22 employee
opinions and handled 22 opinions. The employee representative conference of
TD Shanghai reached an employee petition process rate of 100%, so did the
employee representative conference of TD Dongguan Branch.

1.8 Response and Reporting

The Company reached an employment contract signing rate of 100%, and
a purchase rate of social security and provident fund of 100%. In 2023, the
Company held 20 subject training sessions for employee, and reached the
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participation of 49 person-time, accounting for 100% of total employees, and a
per-person training time of 76 hours, including the 8 sessions on labour and
human rights with the participation of 49 person-time, accounting for 100% of
total employees, and a per-person training time of 19 hours. The Company has
established a reporting procedure to handle employee tip-offs for unfair
treatment. In 2023, the Company received zero tip-off on unfair treatment, zero
tip-off on discrimination, zero tip-off on forced and compulsory labour, and zero
tip-off on use of child labor.

Statistics of TD labor and Human Rights Management Performance for

the period from 2021 to 2023

Statistics 2021 2022 2023
Employment of
child labour 0 0 0
Major safety 0 0 0
accident
Discrimination and 0 0 0
harassment
Work related injury 0 0 0
Labour litigation 0 0 0
Employee physical 100% 100% 100%
examination rate
Signing rate of 100% 100% 100%
employment
contract
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Il. Environment

2.1 Our Commitment

Protecting the environment is the responsibility that a company shall bear
for sustainability. We promise to protect the environment and maintain natural
harmony, attach importance to environmental issues, and take environmental
protection measures to gradually reduce the impact on the environment.

2.2 Company Policies and Systems

TD attaches great importance to the environment of the Company, and
has formulated the Environment Control Procedure. The Company advocates
to save energy, promotes environmental protection, deepens the construction
of environmental management system, implements environmental
responsibilities, strengthens environmental risk management, and optimises
environmental management mode to establish a long-term mechanism for
environment control.

The Company establishes, implements, maintains and improves overall
environmental protection policies based on the specific conditions, and
provides sufficient manpower, material resources, and technical and financial
support for environmental protection and sustainable development.

The Company has passed the 1ISO14001 certification.

The Company has established the Environmental Operation Control
Procedure, Cost Management Control Procedure, Water and Electricity
Management Regulations, Regulations on Air Conditioner and Elevator Usage,
Regulations on Paper Conversation, Regulations on Green Office and Green
Sourcing, and Product End-of-Life or Waste Recycling and Treatment Control
Procedure to clarify the responsibilities, authorities and workflows of each
department. The Management Representative and department directors are
responsible to inspect the implementation of specific environmental protection
and energy conservation policies, establish resource conservation indicators
and assessment, reward and punishment methods, correct violation behaviors,
and take corrective actions.

The Company has released the Proposal for Environmental Protection
and Energy Conservation, which has been signed by key personnel.
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2.3 Energy/Resource Utilization

2.3.1 Analysis on Energy Consumption

TD is mainly engaged in foreign trade, without involving production
activities or providing accommodation. Its primary energy consumption is
water and electricity consumption of offices, with domestic sewage discharged
into the municipal pipeline network.

Water and Electricity Consumption of TD Shanghai Headquarters and

Dongguan Branch

Type 2021 2022 2023
Water consumption
(md) 380 362 370
Electricity
consumption (kWh) 33280 29062 54842
Gasoline (L) 6942 10033 3024
Sales volume
(CNY10,000) 5990 5600 5474
Carbon emissions
(tCO2e) 40.05 47.28 39.91
Water consumption of
unit sales 0.06 0.06 0.07
(CNY10,000)
Carbon dioxide
emissions of unit sales 6.69 8.44 7.29
(kgCO2e/CNY10,000)

Data source:

According to the data provided in Table 1 of 2021 Electricity Carbon
Dioxide Emission Factors, the emission coefficient is 0.5568kgCO2/kWh;

According to Appendix B of Carbon Dioxide Emission Reporting
Guidelines for Enterprises (Entities) in Guangdong Province (Revised in 2023),
the emission factor is 3.10464kgCO2/L.

2.3.2 Energy Conservation Goals

Based on the energy consumption during the period from 2021 to 2023,

the Company has set the following energy conservation goals for 2024:

Goals Set for 2024
Type Unit 2021 2022 2023 [ Apsolut | Relative
e values | values
Water { 380 | 362 | 370 / /
consumption
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Electricity KWh 3328 | 59062 | 54842 |/ /
consumption 0
Gasoline

consumption L 6942 | 10033 | 3024 / /
Water

consumption of t/CNY10,000 0.06 0.06 0.07 0.069 -2%
unit sales

Carbon dioxide

emissions of unit BCOZG/CNWO’OO 6.69 8.44 7.29 714 -2%
sales

“ N

indicates the reduction amount

The data of the past three years indicates that the electricity consumption
increased in 2023 compared to 2021 and 2022, which is due to the purchase
of new energy vehicles in 2023, and although the use of electric vehicles led to
the increase of electricity consumption, and significant reduction of the use of
gasoline. The carbon dioxide emissions per unit sales decreased in 2023
compared to 2022. We should strengthen our awareness of electricity
conservation. For example, we should adjust air conditioning to an appropriate
temperature. There is still room for electricity conservation by improving other
electrical equipment. The water consumption per unit sales decreased in 2023
compared to 2021 and 2022. We should continue to strengthen water
conversation. Therefore, we plan to reduce water consumption of unit sales by
2% and carbon dioxide emissions of unit sales by 2% in 2024.

We expect to reduce greenhouse gas emissions by 39.91x2%=0.80
tCO2e in 2024.

2.4 Climate Action

2.4.1 Energy Conservation and Emission Reduction Training

In 2023, TD was invited to participate in the first phase of the Climate
Ambition Accelerator (CAA) project of United Nations Global Compact, to
understand key knowledge and professional skills in the field of climate change,
and set scientific emission reduction goals. In the CAA project, Mr. Mei Dewen,
Vice Chairman of China Beijing Green Exchange and Secretary General of
Beijing Green Finance Association, was invited to give a special presentation
on the development of China’s carbon market. He popularized the background
of low-carbon transformation of Chinese enterprises from three perspectives:
economy, energy and finance, and introduced the development process,
current situation and challenges of the carbon market in China. After 8 months
of study, TD was granted the Climate Ambition Accelerator Certificate.
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Climate Ambition Accelerator (2023)

2.4.2 Energy Conservation and Emission Reduction Actions

To achieve the energy conversation goals set for 2023, the Company has
formulated the Annual Work Plan for Water Conservation and Annual Work
Plan for Electricity Conservation.

The Company advocates for water conservation and puts posters or signs
on the walls of bathrooms and bulletin boards.
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Water conservation signs Conservation of electricity

The Company actively cultivates the awareness and behavior of
employees in daily resource conservation and recycling, cherishing the
environment and caring for the Earth. We help employees to develop the good
habit of turning off lights and saving water and electricity anytime and
anywhere. We implement 5S on-site management in all office areas of the
Company and dispatch personnel to conduct irregular supervision and
inspection. We promote waste recycling within the Company, including the use
of newspapers, paper on both sides, used office equipment and electronic
equipment, etc. The Company places classified waste recycling bins with
different colors in conspicuous positions in all office areas, and classifies and
recycles wastes such as paper, fruit peels and used batteries. We advocate for
harmonious development between people and the environment, and actively
respond to the national call for environmental protection: lucid waters and lush
mountains are invaluable assets. We promote energy conversation and
emission reduction actions within the Company and encourage employees to
participate in technological transformation of energy conversation and
emission reduction projects to achieve win-win for both the economy and the
environment.
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2.4.3 Environmental Protection Activities

The Company promotes environmental protection, and encourages
employees to engage in environmental protection activities to enhance
employees’ environmental awareness, and deepen the concept of
environmental protection into everyone’s mind.

On March 11, 2023, the Company held the tree planting activity, and
planted a total of 45 small saplings to contribute to the protection of forestry
resources, environment improvement and maintenance of ecological balance.

The Company arranges indoor greenery to create a better office
environment, which will regulate room temperature, purify air and reduce noise
relying on the ecological characteristics of plants. Plants can absorb sounds
and reduce indoor noise. Indoor greenery can relief the visual nerve, reduce
the stimulation to the eyes, rest the cerebral cortex, and help employees to
relax and eliminate fatigue.

Office greenery Office greenery
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Office greenery Office greenery

2.4.4 Measures to Reduce Energy Consumption

The Company currently owns three fuel powered vehicles for business
trips and has decided to replace one with a new energy vehicle, as the high
efficiency of electric motor will reduce losses compared to the heat engine.
The sources of electricity are diverse. Although thermal power is the main
source, a considerable proportion is from environmentally friendly sources
such as wind power, photovoltaic power and hydropower, which will reduce
energy consumption.

In response to the call for environmental protection and reducing resource
consumption, the Company has decided to reduce excessive packaging of
products and reuse cartons, which will save costs and reduce environmental
pollution. Documents will be printed or copied double-sided. Internal
documents will be printed or copied on the back of discarded documents to
reduce the consumption of office supplies.

The Company uses equipment with primary energy consumption to
reduce energy consumption.

New energy vehicle Carton reuse
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Lunch boxes and water cups;f
employees

Air conditioner with primary energy Refrigerator with primary energy
efficiency efficiency
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Printer with primary energy efficiency

2.4.5 Development of the Green Supply Chain

To convey our carbon reduction strategies and action requirements to the
supply chain, we held an online supplier meeting to share the global emission
reduction practice and introduce emission reduction initiatives and
requirements for suppliers to jointly explore the path and methods to achieve
emission reduction. All suppliers expressed their support at the meeting.

2.5 Promoting Circular Economy

TD is committed to establishing a business model of circular economy,
which is based on the product life cycle to pursue more environmentally
friendly materials, more durable products, greener packaging and less waste,
so as to enable efficient utilize and recycling of all resources, reduce natural
resource consumption and protect the ecosystem.

2.5.1 Environment and Accidental Pollution

As a trader, TD does not participate in production activities. In terms of
company operations, we have developed an accident emergency plan to
prevent accidental environmental pollution caused by the Company. On the
one hand, we established clear procedures for fire rescue activities, and on the
other hand, we prevent wastewater, waste and other hazards to the
environment after fires. As of December 2023, the Company achieved an
environmental and accident rate of 0.

2.5.2 Raw materials, Chemicals and Wastes

TD has established detailed procedures for the control of raw materials,
chemicals and waste used in business activities, covering alcohol, 84
disinfectant, glue and photocopy toner. All waste is classified into recyclable
and non-recyclable (general domestic garbage) for storage and delivery to the
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garbage collection point designated by the property management company,
where the waste will be disposed by qualified companies.

After conducting statistics on solid waste emissions in the past three years,
waste emissions of the Company from 2021 to 2023 are as follows:

No. Company Item 2021 2022 2023
; Shanghai Dompezizir (Ia(\?lla e ~ » .
Headquarters ('kg? g 304 298 287
P k 2
2 Dongguan DomeasF‘:i?:r (a?lla e - > >
Branch (kg? g 965 903 877
5 Paper (kg) 480 466 373
6 Total Domestic garbage 1269 1201 1164
(kg)
7 Total weight of
/ nonhazardous 1749 1667 1537
waste (kg)
8 / Total amOL.mt of 102 98 93
waste recycling (kg)
9 Total amount of
/ hazardous waste 0 0 0
(kg)
Waste and emission targets set for 2024:
No. Item 2024
1 Paper (kg) 366
2 Domestic garbage 1140
(kg)
Statistics of use of chemical
Company Item 2021 2022 2023
Alcohol (kg) 0.38 0.32 0.31
i 84 Disinfectant 0.89 0.97 0.92
Shanghai
Headquarters (kg)
Glue (kg) 0.37 0.38 0.37
Copy toner (kg) 0.05 0.06 0.06
Alcohol (kg) 0.69 0.66 0.62
84 Disinfectant 1.86 1.87 1.86
Dongguan
Branch (ko)
Glue (kg) 0.54 0.49 0.48
Copy toner (kg) 0.17 0.16 0.16
Alcohol (kg) 1.07 0.98 0.93
84 Disinfectant 2.75 2.84 2.78
Total
(kg)
Glue (kg) 0.91 0.87 0.85
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Copy toner (kg) 0.22 0.22 0.22

Total weight of
nonhazardous 4.95 4.91 4.78
waste (kg)

Use of
Chemical

Waste and emission targets set for 2024:

No. Item 2024
1 Alcohol (kg) 0.92
2 84 Disinfectant (kg) 2.75
3 Glue (kg) 0.83
4 Copy toner (kg) 0.21

Waste Disposal

Waste Classification Examples Disposal
Recyclable Waste paper and Send o the property.
waste cardboard boxes management for r_ecycllng
and processing
Solid waste Send to the property
Non-recyclable | Peel, tea residue, | management for cleaning
waste etc. by the environmental
protection office
Waste water Domestic Toilet and tearoom Discharge to municipal
sewage sewage pipeline network
Waste gas No No exhaust gas /
generated

2.5.3 Healthier, Safer and More Environmentally Friendly
Materials

The Company adheres to a responsible attitude towards customers,
improves service quality, focuses on customer health and safety, and fully
evaluates different stages of the product life cycle to meet the requirements
and expectations of customers for products and services at each stage.

To customer health and safety, the Company requires suppliers to
abandon the use of toxic components such as heavy metal elements cadmium,
lead, mercury, hexavalent chromium, and flame retardants such as
polybrominated biphenyls and polybrominated biphenyls in their raw materials.
The detailed list is based on the latest version of EU RoHS Directive. All
materials and products are required to pass the testing of third-party impartial
institutions such as SGS, with testing certificates grated. The Company has
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passed BCP certification, and customers may trace the quantity of cotton we
purchased from the platform. We value the safety and health of our customers
and consumers, adhere to self-discipline and regulations, and comply with the
law to work together with our customers to build a trustworthy and law-abiding
consumption environment. As of December 2023, 0 recall of non-conforming
products, and 0 accident caused by product safety occurred in the Company.

b ggt tgrr; 1020600-1 - TECH DESIGN LTD(GROUP).  sm=ms= e C.Lung -
platform

e
> BRALvES N

BCP Certification

2.5.4 Greener Packaging

TD has been implementing 3R for a long time. While ensuring full
protection of products, we innovate design, use biodegradable, recycled or
environmentally friendly materials, reduce printing processes, and adopt green
packaging to reduce the impact of packaging on the environment.

— - o
REDUCE REUSE RECYCLE FORA HAPPIER EARTH

2.5.5 Environmentally Friendly Products and Services

The Company advocates the use of environmentally friendly raw materials.
In the product design process, we prioritize recycling materials such as
recycled paper and RPET materials to reduce the environmental hazards
caused by product production. As of 2023, the average proportion of
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environmentally friendly materials used in the Company’s paper, plastic, textile
and other products reached 10%, with the use of recycled materials in certain
products exceeding 20%. The Company has established mechanisms and
implemented measures to use recyclable materials (GRS/RCS materials) in
product development.
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RCS certificates

2.6 Overall Environment

In 2023, the Company held 20 subject training sessions for employees
with the participation of 49 person-time, accounting for 100% of total
employees, and a per-person training time of 75 hours, including 3 training
sessions on environmental protection with the participation of 47 person-time,
accounting for 95.92% of total employees, and a per-person training time of 7
hours. All faucets and power switches in the Company are pasted with energy
conversation signs, and the bulletin board is adorned with energy conversation
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and emission reduction posters. Company offices are 100% covered by green
plants.

lll. Business Ethics

3.1 Our Commitment

The Company holds a zero-tolerance attitude towards any form of
corruption and bribery, and tries the best to prevent and curb such dishonest
behaviors by implementing effective policies and mechanisms. The Company
firmly resists bribery and corruption to maintain a clean, fair and honest
company image.

3.2 Company Policies and Systems

The Company has formulated the Code of Conduct for Commercial Ethics
and Management Policy, Anti-unfair Competition Regulations, Anti-Bribery/
Anti-Corruption Regulations, Conflict of Interest Prevention and Avoidance
System and other regulations.

The Company encourages employees to supervise each other and tip off
any violations of commercial ethics to the Company. The Company promises
to keep confidential the tip-off information.

3.3 Anti-Corruption and Anti-Bribery Practice

The Company actively responds to the national anti-corruption policy. We
have carried out a series of party conduct and integrity education and learning
activities to strengthen the education and supervision of employees and
improve their legal awareness and professional ethics.

The Company continues to promote anti-corruption and anti-commercial
bribery. We deeply promote the construction of punishment and prevention
systems, organize anti-corruption and integrity education in different forms,
strengthen the supervision of our main business, and conduct targeted
efficiency supervision. We continuously promote the governance of
commercial bribery to ensure legal, compliant and effective operation of the
Company. We continuously strengthen internal control audit, promote risk
management audit, consolidate and deepen financial and benefit audits to
further improve internal control, standardize management, prevent risks and
promote the healthy and sustainability of the Company.

The Company has established a disciplinary inspection and
anti-corruption column and released the hotline and email of the disciplinary
inspection committee to relevant parties. The Company accepts social
supervision, and has achieved good results in the anti-corruption, anti-bribery
and anti-unfair competition training held for employees.

TD requires all suppliers to sign a Declaration on Integrity, Honesty,
Self-discipline and Confidentiality Agreement, and comply with and maintain
TD’s anti-corruption policies and supplier social responsibility code of conduct
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to ensure TD’s effective management of compliance risks against commercial
bribery.

Bulletin Board

Training on anti-corruption, anti-bribery

and anti-unfair competition Channels for corruption tip-off
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Declaration on Commercial Ethics and

Anti-Corruption Commercial ethics systems

The Company has formulated the Anti-Bribery/Anti-Corruption
Regulations to maintain fair competition, regulate commercial purchase and
sales, and prevent commercial bribery. The Company requires internal
employees to sign the Anti-Corruption Declaration, and 49 employees have
signed the Declaration, with a signing rate of 100%. The Company has signed
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the Declaration on Integrity, Honesty, Self-discipline and Confidentiality
Agreement with suppliers, with a signing rate of 100%, and 2 operating
locations of the Company have established a reporting procedure for external
stakeholders.

3.4 Information Security and Anti-unfair Competition

The development of network technology has brought great convenience,
making it more efficient for us to access information, changing our way of life,
playing an irreplaceable role in the development of enterprises, while bringing
a series of problems. Computer network security faces challenges. To avoid
these problems, we should take targeted preventive measures based on
specific needs.

The Company has established an information security management
system to prevent external intrusion and internal leakage to protect company
information and information systems from unauthorized access, use, leakage,
interruption, revision and destruction.

To strengthen the information security awareness, the Company provides
information security awareness training to employees, and installs fingerprint
locks and surveillance device in each department to ensure information
security; sets passwords and firewalls for all computers to prevent malicious
attacks from outside; and instantly backup data to ensure data integrity in the

event of a failure.

Training on information security Training on information security
awareness and knowledge awareness and knowledge
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Surveillance Room Surveillance Room

Shredder Fingerprint lock

The Company firmly resists illegal and improper operations to avoid unfair
trading, and strictly investigates the sources of improper profits. To enhance
employees’ awareness on confidentiality, the Company requires employees to
consciously abide by the confidentiality regulations and fulfill their
responsibilities and obligations for protecting the Company’s trade secrets.
The Company has signed confidentiality agreements with all employees.

The Company clearly informs employees of the fact that it owns trade

Page 55 of




secrets, the scope of trade secrets, the rights and obligations that employees
shall bear regarding trade secrets, and the legal consequences and
compensation responsibilities for violation of the confidentiality agreement or
illegal infringement of trade secrets, so as to strengthen the protection of trade
secrets owned by the Company.
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Confidentiality Agreement Declaration on Conflict of Interest

3.5 Performance

Achievements from 2021 to 2023:

Item 2021 2022 2023
Ant|-corrucpg’[:ﬁgé§{;g;]btrr|:iir%ga?:t:ntl-unfalr 100% 100% 100%
Number of reports generated by the report 0 0 0

procedure
Confirmed litigation cases 0 0 0
Signing rate of Anti-corruption Declaration 100% 100% 100%

Signing rate of Declaration on Integrity, Honesty, o o o
Self-discipline and Confidentiality Agreement | 100% | 100% | 100%

Training on comr_nermql ethics (r_:\r_1t|-corrupt|on 100% 100% 100%
and anti-unfair competition)

Training on information security awareness 100% 100% 100%

Training on r(_eportlng and handllng_ procedures 100% 100% 100%
for environmental and CSR issues
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Number of anonymous tip-off 0 0 0

Filing of cases by the public prosecutors or
0 0 0

legal departments

Number of confirmed corruption incidents 0 0 0

Number of confirmed information security
o 0 0 0

incidents
Number of business outlets established o 2 2
reporting procedures for external stakeholder

3.6 Response and Reporting

Through continuous efforts such as providing training for internal
employees and suppliers on commercial ethics and anti-corruption, and
signing the Confidentiality Agreement with employees, and the Declaration on
Integrity, Honesty, Self-discipline and Confidentiality Agreement with all
suppliers, the Company has achieved good results in anti-corruption. Up to
now, the Company has not found any corruption or bribery behaviour, or
received any tip-off on corruption or bribery.
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IV. Sustainable Sourcing

4.1 Supplier Certification Management

The Company has established mechanisms and implemented measures
to use recyclable materials (GRS/RCS materials) in product development and
passed BCP certification. The Company encourages suppliers to use
environmentally friendly materials. Up to now, the Company has passed GRS
and RCS certification, with 25% of our suppliers passing GRS/RCS
certification and 10% passing BCP certification.

Suppliers are important partners of the Company, and joint development
with suppliers is crucial for the Company. The Company achieves mutual
benefit and development through good cooperation and mutual support with
suppliers. The focus of our sourcing management includes supplier CSR
management.

4.2 Supply Chain Management

4.2.1 Supplier Agreement

For the purpose of standardising CSR management of the supply chain,
the Company adopts scientific methods to evaluate and manage suppliers’
CSR capabilities and improve their level of CSR management. The Company
has evaluated and investigated all suppliers and required suppliers to sign the
Letter of Commitment on Non-Use of Conflict Minerals, Declaration on Integrity,
Honesty, Self-discipline and Confidentiality Agreement, Letter of Commitment
on Non-Use of Hazardous Substances, Letter of Commitment on Abiding By
and Continuously Improving CSR Code of Conduct, and Supplier Code of
Conduct for Sustainability. The Company fulfills CSR by signing agreements,
informing and making commitments, conveying environmental protection,
safety, integrity and employee rights, and conducting CSR risk analysis on
suppliers, so as to prevent suppliers from infringing on human rights and labor
rights, damaging the environment, and disrupting business ethics.

TD prevents significant risks of child labor and forced or compulsory labor

in suppliers through strict supply chain management.

4.2.2 Supplier Assessment

The Company regards supply chain members as important partners and
takes all means to seek common development and growth with suppliers.
Before our cooperation with suppliers, we select suppliers based on strict
standards. For the purpose of improvement of the quality of sourcing
personnel, we have enhanced training on bidding theory and practice, learned
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cutting-edge theories and advanced experience, and improved the business
capabilities, work quality and efficiency of sourcing personnel. We assist
suppliers in promoting their CSR management system and incorporate
sustainable sourcing goals into the performance evaluation of our sourcing
personnel.

We value the past performance record and reputation of our suppliers,
encourage their early participation and timely feedback, and provide them with
technical and management experience. We fully consider their interests and
encourage fair transactions to achieve win-win. We support mutual trust and
work together with suppliers to establish long-term contracts and partnerships
beyond contracts.

Suppliers with outstanding performance will be awarded the TD Annual
Excellent Supplier Certificate, and be included in TD’s preferred suppliers, who
will be entitled to higher order share under equal conditions and prior business
cooperation opportunities. For suppliers with poor performance, especially
those who violate social responsibility red line requirements, the Company will
require them to rectify within a specified period, reduce their order share or
cooperation opportunities, and even cancel the cooperation.

Guided by the concept of win-win cooperation and common development,
the Company requires suppliers and relevant parties to sign a declaration of
fulfilling CSR and a declaration of integrity, and fully conveys the CSR
development requirements and expectations of the Company and customers
to suppliers. We work with suppliers to optimize both parties’ processes and
integrate CSR requirements into our daily business operations to greatly
improve the CSR performance level of upstream and downstream suppliers of
the supply chain.

4.3 Implementation of Supplier CSR On-site Audits

In terms of cooperation with suppliers and subcontractors, we always
adhere to the principles of “compliance, legality, honesty and trustworthiness”,
and strictly follow the national laws and regulations. We operate in compliance
with the laws and monitor the entire audit process through supplier
management procedures to provide a good competitive environment and
promote long-term stable cooperation between the Company and suppliers.
TD conducts sustainability risk analysis on all suppliers. For any CSR related
issues found in on-site audit, we will adopt corrective actions and provide
training to suppliers. For suppliers achieve good performance in environmental
protection and CSR, we will offer rewards to enhance their CSR awareness.
We evaluate the environmental and social practices of suppliers in the form of
a questionnaire, attach importance to the work status of suppliers’ employees,
and conduct employee survey on grassroots employees of suppliers.

4.4 Enhancing Supplier CSR Awareness

The Company provides training on CSR Knowledge, Reporting and
Handling Procedures for Environmental and CSR Issues, and Raw Materials,
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Chemicals, and Waste Management to all suppliers, and required suppliers to
sign the TD Supplier Code of Conduct.

Training on Reporting and Handling
Training on CSR Knowledge Procedures for Environmental and
CSR Issues

Training on Raw Materials, Chemicals and Waste Management
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4.5 Summary of Sustainable Sourcing

In 2023, the Company conducted a review of 10 major suppliers. During
the reporting period, 100% of suppliers had signed the Supplier Code of
Conduct, 100% of suppliers had signed contracts containing requirements on
environmental, labor and human rights, 100% of suppliers had participated in
corporate social responsibility (CSR) assessments (questionnaire surveys) for
target suppliers, 100% of suppliers had participated in on-site CSR audits,
100% of suppliers had participated in corporate social responsibility (CSR)
assessments, 100% of suppliers had participated in CSR on-site audits, 100%
of sourcing personnel had received training on sustainable sourcing, and
100% of audited/assessed suppliers had participated in improvement actions
or capability development, and 100% of suppliers had achieved Key
Performance Indicators (KPI) for other aspects of corporate social
responsibility (CSR) - environmentally friendly material sourcing.

Achievements from 2021 to 2023:

Item 2021 2022 2023
Percentage or number of target suppliers who
have signed the Supplier Code of Conduct 100% 100% 100%
Percentage of suppliers who have signed
contracts covering requirements on 0 0 0
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environment, labour and human rights

Percentage or number of target suppliers who
have participated in CSR assessment
(questionnaire investigation)

Percentage or quantity of target suppliers who
have participated in on-site CSR audits

100%

100%

100%

Percentage or number of purchasers who have
received training in sustainable sourcing

100%

100%

100%

Percentage or number of audited/assessed
suppliers participating in improvement actions
or capability development

100%

100%

100%

Percentage or number of target suppliers who
have participated in CSR assessment

100%

100%

100%

Key Performance Indicators (KPI) for suppliers’
other CSR - Percentage of suppliers
purchasing environmentally friendly materials

100%

100%

100%

Appendix 1 Key Performance

Labour and Human Rights

General Item

Employee
health and
safety

Sub ltem Achievemen | Achievemen | Achievemen
ts in 2021 ts in 2022 ts in 2023

Frequency of fire drill 2 times/year | 2 times/year | 2 times/year
Frequency of safety
inspection 1 time/month | 1 time/month | 1 time/month
Provision of protective
equipment for all affected 100% 100% 100%
employees
Compulsory physical
examination of all 100% 100% 100%
employees
Number of work-related
injuries 0 0 0
Employee/safety training
hours 75/13 75/13 76/13
Number of occupational
patients 0 0 0
Lost time injury rate of
direct labor force: (total lost 0 0 0
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time injuries) x
(1,000,000/total working
hours)

Serious lost time injury rate
of direct labor force: (days
lost due to injury) x
(1,000/total working hours)

Working
conditions

Percentage of employees
covered by social security
and provident fund %

100%

100%

100%

Timeliness rate of salary
payment

100%

100%

100%

Proportion of employees
covered by collective
agreement

100%

100%

100%

Social
dialogue

Frequency of employee
representative conference

Per month

Per month

Per month

Number of employees
covered by collective
agreement

100%

100%

100%

Career
management
and training

Frequency of internal job
skill training for employees

Per week

Per week

Per week

Percentage of employees
received internal job skill
training to total
employees %

83%

85%

85%

Frequency of external skill
training for employees

Per quarter

Per quarter

Per quarter

Percentage of employees
received external skill
training to total
employees %

100%

100%

100%

Percentage of employees
undergone regular
performance and career
development evaluations
in all regions to total
employees %

100%

100%

100%

Child labour,
forced labour
and human

Frequency of CSR training
(child labor, anti-forced
labor, anti-discrimination,
and anti-harassment, etc.)

1 time/year

1 time/year

1 time/year
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trafficking (if
applicable)

Percentage of employees
received CSR training
(child labor, anti-forced
labor, anti-discrimination,
and anti-harassment, etc.)
to total employees %

100%

100%

100%

Use of child labor and
forced labor

Frequency of factory
inspection for child labor or
forced labor per year

Per month

Per month

Per month

Diversity
discrimination
and

harassment

Frequency of
anti-discrimination/
anti-harassment training

1 time/year

1 time/year

1 time/year

Percentage of employees
received
anti-discrimination/
anti-harassment training to
total employees %

100%

100%

100%

Discrimination and
harassment

0 time/year

0 time/year

0 time/year

Workplace

Percentage of female
employees to total
employees

60.58%

61.36%

65.30%

Percentage of female
employees holding senior
management positions
(excluding the board of
directors)

50%

50%

50%

Unadjusted average
gender pay gap

Environment

General Item

Sub Item

Achievemen
ts in 2021

Achievemen
ts in 2022

Achievemen
ts in 2023

Energy
consumption
and GHG
emission

Energy consumption
(electricity: megawatt
hours)

33.280

29.062

54.842

CO2 emission (t)

40.05

47.28

39.91

Water
resource

Use of water resources (t)

380

362

370

Wastewater discharge
(recovery: t)

304

290

296

Local
environment
and accidental
pollution

Public health incidents
causing local pollution
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Raw materials,
chemicals and | Chemical consumption 4.05 491 478
wastes (kg)
N Total weight of
zlsvr;:tzzardou non-hazardous waste (t) 1.75 1.67 1.54
Total waste .
recycling Total waste recycling 01 01 01
amount (t) : : :
amount
Hazardous Total weight of hazardous
waste waste (t) 0 0 0
Customer satisfaction
indicators for products and 95.42% 95.83% 96.15%
services (%)
Customer Product quality incidents
health and leading to recall due to 0 0 0
safety safety
Incidents caused by
product safety 0 0 0
Proportion of use of
environmentally friendly 7% 9% 10%
materials (%)
Proportion of suppliers
passed GRS/RCS
certification (global 20% 259% 259%
Environmental | ecycling standard
services and certification) (%)
advocacy Proportion of suppliers
registered with BCP (%) 10% 10% 10%
Product and service
guidelines provided to
customers to facilitate 100% 100% 100%
recycling
Total GHG emissions in
Total GHG o
L. scope 1 (carbon dioxide
emission in ) i
scope 1 equwaler\t of direct 18.53 16.18 30.54
combustion of
(t-CO2e) . :
gasoline/gas, in tons)
Total GHG Total GHG emissions in
emission in scope 2 (indirect carbon
scope 2 dioxide equivalent such as 21.52 31.10 9.37
(t-CO2e) electricity, in tons)
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Total GHG emission
Total GHG

emission
(t-CO2e)

(indirect carbon dioxide
equivalent such as
electricity, in tons)

21.23

24.92

15.32

1. Percentage of workplaces undergone
environmental risk assessment to all
workplaces %

100%

100%

100%

2. Percentage of employees received
training on environmental issues (internal
or external) to total employees

94.10%

95.45%

95.92%

3. Percentage of workplaces adopted a
formal environmental management
system (ISO14001) to all workplaces %

100%

100%

100%

Commercial Ethics

Achievemen | Achievemen | Achievemen
General Item Sub Item ] . .
ts in 2021 ts in 2022 ts in 2023
Percentage or number of
employees trained in
Training on ploy _ ) 100% 100% 100%
] commercial ethics
commercial —
. Number of training
ethics . . .
sessions in commercial 3 3 3
ethics
Number of reports
Complaint generated by the report 0 0 0
report and procedure
tip-off Number of locations with
procedure reporting procedures for 2 2 2
external stakeholder
. Number of confirmed
Confirmed o
. incidents or legal
corruption . 0 0 0
L proceedings related to
incidents . .
commercial ethics
Information Number of confirmed
security information security 0 0 0
incidents breaches
1. Percentage of operating locations
conducted internal audits/risk assessments
100% 100% 100%

on commercial ethics to the total number of
operating locations
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Percentage or number of audited/assessed
suppliers participating in improvement actions

or capability development 100% 100% 100%
Key Performance Indicators (KPI) for
suppliers’ other CSR - Percentage of

100% 100% 100%

suppliers purchasing environmentally friendly
materials

Sustainable Sourcing

General Item

Achievemen

Achievemen

Achievemen

ts in 2021 ts in 2022 ts in 2023

1. Percentage or number of target suppliers
who have signed the Supplier Code of 100% 100% 100%
Conduct
2. Percentage of suppliers who have signed
contracts covering requirements on 100% 100% 100%
environment, labor and human rights
3. Percentage or number of target suppliers
who have participated in CSR assessment 100% 100% 100%
(questionnaire investigation)
4. Percentage or quantity of target suppliers
who have participated in on-site CSR audits 100% 100% 100%
5. Percentage or number of purchasers who
have received training in sustainable sourcing 100% 100% 100%
6. Percentage or number of audited/assessed
suppliers participating in improvement actions 100% 100% 100%
or capability development
Percentage or number of target suppliers who
have participated in CSR assessment 100% 100% 100%
Key Performance Indicators (KPI) for
suppliers’ other CSR - Percentage of

100% 100% 100%

suppliers purchasing environmentally friendly
materials
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Appendix 2 Sustainable Development Goals (SDG)

Sustainable Development Goals | Company Actions Page
Providing  job  opportunities  for
Goal 1: No poverty employees/pay salaries on time every 26
month
_ Ensuring the basic salary of employees
Goal 2: Zero hunger to guarantee their food and clothing 26
Goal 3 Good health and Occupational physpal examlngtlon and
: payment of social security and |26, 30
well-being .
provident fund
Goal 4: Quality education Health and.safety training, skill training 30-32
and education
Goal 5: Gender equality Equal employment and equal pay for 9296
equal work
Goall 6.: Clearll-c?rlnkmg water and A healthy and safe work environment 30
sanitation facilities
) Using natural light and purchasing new
Goal 7: Affordable clean energy . 38-43
energy vehicles
Goal 8: Decent work and Prov@ng emp!oyees with .JObS gnd
. benefits, and increase their salaries | 26-28
economic growth
year by year
Goal 9: Industry, Innovation and | Product quality (ISO9001 quality
e 19-20
Infrastructure certification)
Goal 10: Reducing inequality Fair recruitment and promotion 22-26
Goal 11: Sustainable cities and | Charitable donations and community 17-18
communities services
Goal 12- Responsible Enwronmenta! management/promot!on
. ) of sustainable consumption | 34-48
consumption and production
(management system)
Advocacy and training on
Goal 13: Climate action environmental management, energy | 34-48
conservation and emission reduction
Goal 14: Underwater organisms |/ /
Goal 15: Terrestrial organisms / /
Goal 16: Peace, justice and Legal an.d . compllz-ant opgratlon,
e anti-corruption/information security, and | 49-54
powerful institutions : . .
anti-corruption construction
Goal 17: Partnership to promote | Supplier = Management/COP  CSR 55.59
goal achievement disclosure
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Appendix 3 Index of Indicators (GRI)

Instructions for use: TECH SIGN LIMITED reported the information referenced
from this GRI content index for the reporting period (from January 1, 2023 to
December 31, 2023) in accordance with the GRI standard.

Part 1 General Disclosure (2021)

Disclosur,
e Description Page Remarks
Item
1. Organization and the Reporting Practice
2-1 Organizational details 8-13
2.9 Entities included in organizational 2.3
sustainability report
2.3 Report period, report frequency, and person 2.3
to contact
2-4 Information restatement 3
2-5 External authentication 3
2. Activities and Workers
2.6 Activities, value chain and other business 8-13
relationships
2-7 Employee 24-28
Not involving
2-8 Workers other than employees N/A workers other than
employees
3. Governance
2-9 Governance structure and members 10-13
2:10 Selection of nominations for the highest 7
governing body
2-11 Chairman of the highest governing body 7
212 The supervisory role of the highest 12
governing body in managing impact
2.13 Authorization of responsibility for managing 12
impact
214 The role of the highest governing body in 7
sustainability report
. . Incomplete Difficult data
2-15 Conflict of interest informgtion acquisition
2-16 Communication of important concerns 14
Common knowledge of the highest
217 governing body 1213
2.18 Performance evaluation of the highest 12-13
governing body
2-19 Salary policy 28
2-20 Procedure for determining compensation Cyop;'sciﬁg,:'ead“t i':g;g;ﬁgﬁ
2-21 Annual total compensation ratio Cyop;‘gﬁg:;adllt iﬁ%nr-rg;tti)g?\
4. Strategy, Policy and Practice
2-22 Statement on sustainability strategy 13
2-23 Policy commitments 8-9, 13
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2-24 Integration policy commitment 8-9, 13
2-25 Procedures for remedying negative effects 30-31
296 Mechanisms for seeking advice and raising 14
concerns
2-27 Compliance with laws and regulations 30-31
2-28 Membership of associations 9
5. Stakeholder Engagement
2-29 Methods of stakeholder engagement 16-17
2-30 Group negotiation agreement 34
Part 2: Substantive Issues (2021)
3-1 Substantive issue determining process 15
3-2 List of substantive issues 15
3-3 Management of substantive issues 15

Part 3: Issue Disclosure Items

Economic Performance (2016)

Directly generated and distributed economic

201-1 value N/A Not involved
Financial impacts and other risks and
201-2 opportunities brought about by climate N/A Not involved
change
201-3 Defined beneflt.plan obligations and other 28
retirement plans
Financial subsidies provided by the

201-4 government N/A N/A

Market Performance (2016)
Ratio of standard starting salary to local
202-1 s 28
minimum salary based on gender
Proportion of executives hired from local

202-2 communities 24-25
Indirect Economic Impact (2016)

203-1 Infrastructure investment and supporting 19-20

services

203-2 Significant indirect economic impact N/A Not involved
Sourcing Practice (2016)

204-1 Proportion of expenditure_ on sourcing from N/A .Non-put_)lic

local suppliers information

Anti-corruption (2016)

205-1 Operations with a corruption risk 51-56

assessment conducted
Communication and training of

205-2 anti-corruption policies and procedures 51-56

005.3 | Confirmed corruptlf[)anklenrfldents and actions 51-56
Anti-competition Practice (2016)

Legal proceedings against anti-unfair
206-1 competitive behavior, anti-trust and 53-56
anti-monopoly practice
Taxation (2019)
. Non-public
207-1 Tax policy N/A information
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207-2 Tax governance, control and risk N/A Non-public
management information
207-3 Involvement and management of N/A Non-public
stakeholders with tax concerns information
Non-public
207-4 Country report N/A information
Material (2016)
301-1 Weight or volume of material used 48-50
301-2 Recycled feed used 48-50
301-3 | Recycled products and packaging materials| 48-50
Energy (2016)
302-1 | Energy consumption within the organization 38-39
302-2 Energy consumption outside the Incomplete | Difficult acquisition
organization information of external data
302-3 Energy intensity 38-39
302-4 Reducing energy consumption 38-46
Reduced energy demand of products and
302-5 services 38-39
Water Resources and Sewage (2018)
Mutual influence of organization and water
303-1 as shared resources 38-39
303-2 Managing drainage related impacts 38-39
303-3 Water intake 38-39
303-4 Drainage 38-39
303-5 Water consumption 38-39
Biodiversity (2016)
Operating locations owned, leased and
managed by organizations in or adjacent to :
304-1 progtectet)j/ argas and regions witJh rich N/A Not involved
biodiversity outside protected areas
Significant impact of activities, products and .
304-2 i ser\F/)ices on biodiversﬁty N/A Not involved
304-3 Protected or restored habitats N/A Not involved
Species included in the IUCN Red List and
304-4 National Conservation Register in the N/A Not involved
habitats of areas affected by operation
Emission (2016)
. Under statistics,
305-1 Direct (category.1).greenhouse gas _ fLack f;’_f expected to be
emissions information completed by 2024
Indirect energy (category 2) greenhouse
305-2 gas emissions 39
305-3 Other indirect (Category 3) greenhouse gas _ fLack f;’_f e)tég%?é;ﬁt'sgcs’
emissions information completed by 2024
o _ Lack of Under statistics,
305-4 Greenhouse gas emission intensity information expected to be
completed by 2024
305-5 Greenhouse gas reduction 38-39
305-6 ODS emissions N/A Not involved
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305-7 | NOx, SOx and other major gas emissions |  N/A Not involved
Waste (2020)
Generation of waste and significant impacts
306-1 related to waste 46-48
) Management of significant impacts related i
306-2 to waste 46-48
306-3 Waste generated 46-48
306-4 Waste transferred from disposal 46-48
306-5 Waste entering disposal 46-48
Environmental Assessment of Suppliers (2016)
New suppliers screened based on
308-1 environmental assessment dimensions 57-61
Negative environmental impacts of the
308-2 supply chain and actions taken 57-61
Employment (2016)
Employment rate and turnover rate of new
401-1 employees 25
Benefits provided to full-time employees
401-2 (excluding temporary or part-time 24-28
employees)
401-3 Parental leave 28
Industrial Relations (2016)
402-1 Minimum notification period for operational Lack of Under solicitation of
changes information opinions
Occupational Health and Safety (2018)
Occupational Health and Safety
403-1 Management System 30-33
Hazard identification, risk assessment and
403-2 accident investigation 30
403-3 Occupational health services 32-34
Occupational health and safety affairs:
403-4 worker participation, consultation and 32-34
communication
Occupational health and safety training for
403-5 workers 32-34
403-6 Promoting worker health 32-34
Preventing and mitigating occupational
403-7 | health and safety impacts directly related to 32-34
business relationships
) Workers covered by the occupational health )
403-8 and safety management system 32-34
403-9 Work-related injury 32-34
403-10 Work-related health issues 32-34
Training and Education (2016)
404-1 Average training h;le.l;sr per employee per 35
Employee skill enhancement plan and
404-2 transition assistance plan 29-30
404-3 Percentage of employees undergoing 32-34

performance and career development
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assessments regularly

Diversity and Equal Opportunities (2016)

Diversification of governing agencies and

405-1 24-28
employees
Gender ratio of basic salary and
405-2 remuneration 28
Discrimination incidents and corrective
406-1 actions taken 30-31
Freedom of Association and Collective Bargaining (2016)
Operating locations and suppliers with risks
407-1 in terms of freedom of association and 57
collective bargaining rights
Child Labor (2016)
408-1 Operating locations and suppliers with 57
significant risk of child labor incidents
Forced or Compulsory Labor (2016)
Operating locations and suppliers with
409-1 significant risks of forced or compulsory 57
labor incidents
Security Practice (2016)
Responsibility of
410-1 Security personnel trained in human rights N/A the property
) policies or procedures management
company
Aboriginal Rights (2016)
. . o Renting office
411-1 Incidents |rt;vo_lv.|ng||r}frr|1r;gement of N/A buiIdingsg built on
aboriginal Tights state-owned land
Local Community (2016)
Operating locations with local community
413-1 participation, impact assessment and N/A Not involved
development plans
Operating locations with actual or potential
413-2 significant negative impacts on local N/A Not involved
communities
Supplier Social Assessment (2016)
414-1 New suppliers screened based on social 57-61
evaluation dimensions
Negative social impacts of the supply chain
414-2 and actions taken o8
415-1 Political donations N/A "é‘;lﬁﬁ:g'f;%?it\'/ﬁ?e;”
Customer Health and Safety (2016)
Assessing the health and safety impacts of
416-1 product and service categories 45-49
Violations involving the health and safety
416-2 impacts of products and services 48-49
Marketing and Identification (2016)
Requirements for service information and
4171 identification 48-49
417-2 Violations involving product and service 17
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information and labeling

417-3 Violations involving marketing 17

Customer Privacy (2016)

Confirmed complaints related to
418-1 infringement of customer privacy and loss 53-56
of customer information
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